
Enchanted France 
6401 Warner Drive Los Angeles, CA  90048 

Phone: 323-931-1769 
Fax: 323-931-0258 

www.enchanted-france.com 

Reservation Form 
Each participant must complete and sign a Reservation Form in order to participate on an Enchanted France 
trip.  Please mail this in along with your deposit or fax to our office at 323-931-0258. Please carefully read 
the Terms and Conditions and sign the Release and Waiver of Liability Form. 
 

First  Traveler       Second Traveler  
 
Name:_______________________________ Name:________________________ 
  
Street Address:__________________________ Street Address:_________________ 
 
City/state/zip code:_______________________ City/state/zip code:______________ 
 
Daytime phone:__________________________ Daytime phone:_________________ 
 
Fax or E-mail:____________________________ Fax or E-mail:__________________ 
 
Emergency Contact;_______________________ Emergency Contact:_____________ 
 
 

Trip information 
 
Departure date:_________________ 
 
Accommodations:       
     

o Twin beds        
o Double Beds  
o Willing to share  

 
 
_____________________________________________________________________ 

Deposit information 
  

A Third deposit of US $1000 per person must accompany this form to confirm space on the 
trip.  Final amount is due 60 days before departure.  (If booking less than 60 days out, please 
send full amount.)  See the Terms and conditions.   Payments can be made by personal 
check, money order, cashier check or major credit cards.  
 
Thank You. 
 
 
 



IMPORTANT: PLEASE FILL INSURANCE INFORMATION BELOW. 
 
I would like to purchase travel insurance:------  
Decline to purchase travel insurance:----- 
 
Please mark your choice, sign and date 
___________________________   Date______________ 
Signature       date 
 
 
If Yes please indicate the amount of the trip to be insured: _________ 
 
Date of birth of travelers (month date and year).   
Traveller #1______________ 
 
Traveller #2_____________ 
 
 
 

 
 



Enchanted France,  LLC 
 

Release and Waiver of Liability 
 

In consideration of the acceptance of this Enchanted France, LLC order, or of my being sold or 
participating in a tour arranged or organized by Enchanted France, LLC, its employees, respective agents, 
officers, members, representatives, and heirs or assigns (hereinafter “Releases”), I, for myself,  my heirs, 
executors, administrators, successors, assignees, and representatives, do hereby: 
 

1. Understand and accept that due to the nature of expeditions, tour packages, excursion and/or 
other services provided; whether acts of God, government, and/or airline regulations or 
otherwise, changes may be required to itineraries and/or excursions or add/ons cancelled.  In 
the event of such changes or cancellation, participants have no right to any refund or 
compensation, for these tours, excursions, accommodations and/or transportations, except 
where provided by the particular providers of said services. 

 
2. Understand and accept that should I choose not to take part in any activity or make use of 

services provided, no refund will be made. 
 

3. Understand and agree that travel and participation in tours is inherently dangerous and that, 
such tours take place in public or private areas, hazards of traveling are to be expected, and 
there are ever-present risks and dangers of bodily injury and death either from my own actions 
or inactions, or as a result of actions or inactions of others. 

 
_________ 
INITIALS 
 
4. Agree to make all precautions to ensure my safety and assume all risk for myself and all 

liability to others for my failure to comply with safety regulations, and therefore: 
 

Release and discharge the Releases and all other persons of and from all claims, demands, 
breaches of contract, breaches of duty and causes of actions of every kind and nature either 
may now or hereafter claim to have or may not know or suspect to exist in my favor against 
the Releases in connection with my order from Enchanted France, LLC, including without 
limitation, any and all liability, claims, demands, losses and damages arising out of  strict 
liability or ordinary negligence for any act hat causes the undersigned injury, death or 
property damage. 

 
5. Further release and discharge Releases from any damage or delay due to sickness, pilferage, 

labor disputes, machinery breakdown, quarantine, government restraints or other causes 
beyond the personal control of Enchanted France, LLC. 

 
6. Agree that I shall not pursue any legal action against Enchanted France, LLC for issues 

covered by this Release and Waiver of Liability. 
 

7. Waive any and all rights which I may have under the provisions of Section 1542 of the 
Civil Code of the State of California, which Section provides as follows: 

 
“A GENERAL RELEASE DOES NOT EXTEND TO CLAIMS WHICH THE 
CREDITOR DOES NOT KNOW OR SUSPECT TO EXIST IN ITS FAVOR AT THE 
TIME OF EXECUTING THE RELEASE, WHICH IF KNOWN BY HIM MUST 
HAVE MATERIALLY AFFECTED ITS SETTLEMENT WITH THE DEBTOR” 
 

 



8. Acknowledge that this Release and Waiver of Liability constitutes the entire understanding 
and agreement of the parties with respect to liability of Enchanted France, LLC for services 
provided to the undersigned. 

 
9. Acknowledge that no amendment, change or modification of this Release and Waiver of 

Liability shall be valid unless in writing and signed by a duly authorized representative of 
Enchanted France, LLC. 

 
I have read this document and understand its terms.  I understand that I assume all risks 
inherent in traveling and participating in tours arranged or organized by Enchanted France, 
LLC.  I voluntarily sign my name evidencing my acceptance of the above provisions and 
conditions, and intend my signing as a release of all claims. 
 
First Traveler’s Name Clearly:____________________________________________________ 
 
Signature__________________________________________Date:____________________________ 
 
 
 
Second Traveler’ Name (Print Clearly)___________________________________________________ 
 
Signature__________________________________________Date:____________________________ 
 
 
PLEASE SUBMIT THIS WAIVER WITH INITIALS, NAME, SIGNATURE AND DATE FOR 
EACH MEMBER OF YOUR PARTY. 



Enchanted France,  LLC 
 

Booking Terms & Conditions For  
Photography Tour to Arles with Erika Gentry 

July 11-18, 2016 
 
Please read this information carefully since payment of a deposit represents your 
acceptance of the following Terms of traveling with Enchanted France, LLC. 
 

1. Reservations: 
Complete the Reservation and send deposit of $1000.00.  Payment is accepted by personal check, money order, cashier 
check and credit card if American Express. 

 
2. Payment: 

Final payment in US funds is due 45 days prior to departure.   
 
3. Cancellations, Refunds & Changes: 

If you have to cancel your trip, we must be notified in writing.  The following cancellation charges in U.S. dollars will 
apply: 

 
 -If cancelled $250.00 per person for administrative fee will be charged  
 -91 days prior departure full refund minus administrative fee 
 -61-90 days prior departure 50% of land price will be charged 
 - 60 and up to 15 days prior departure 70% of land price will be charged 
 -14 days or less and during the trip is in progress no refund 
 

Trip cancellation insurance is strongly recommended.  Travel arrangements through Enchanted France LLC are sold as 
a package, and therefore we regret that there can be no refunds on unused hotel rooms, meals, sight-seeing, ground 
transport or other services booked. 

 
4. Cancellation by Us 

If we are force to cancel a trip due to inadequate trip participation or conditions beyond our control our liability is limited 
solely to the cost of the land arrangements.  Enchanted France cannot be responsible for financial loss due to the imposition 
of a charge by airline carriers on partially or totally nonrefundable tickets.  It is our sincerest desire to operate the trips, 
cancellation by us are a matter of last resort.  Refunds limited to the above conditions apply or we will transfer your 
payments to ulterior trip if you so desired. 

 
5. Force Majeure: 

If war or terrorist activities, threatened or actual, civil unrest, industrial action, threatened or actual, weather conditions, 
fire, flood, drought, airport regulations and closures, unforeseen alterations to public transport schedules and rescheduling 
of aircraft or any other event outside the control of the Company either delays or extends the tour or compels a change in 
the tour arrangements, the Company cannot accept liability for any resulting loss, damage or expense. 

 
6. Insurance: 

We strongly recommend that our clients purchase adequate travel insurance to cover trip cancellation or interruption, 
baggage loss, damage or delay; or illness.  Enchanted France, LLC will not be held responsible for baggage loss or 
damage.   

 
7. Travel Documents 

For travel outside the United States, US citizens require a valid passport.  The passport expiration date must be no earlier 
than six months prior to the return date.  Visa requirements should be checked at the time of booking.  Clients are 
responsible for obtaining their own visa and passport.  

 
8. What is Included 

 
7 night s accommodations;  
All continental breakfasts 
Meals as specified in tour package 
Excursions as described in the itinerary 
Sightseeing fees; museum entry fees, guided visits as specified in tour package 
Transfers as specified in the itinerary 
Taxes 

 
    
    9.      What is not Included: 

Air transportation 



Lunches and dinners otherwise specified in tour package 
Personal expenses such as telephone charges, room service, excess baggage fees, laundry, 
Meals and beverages not specified in the package description,  
Airport departure taxes, transportation others than other specifically mentioned in the package description 
Passport or visa costs 
Gratuities and other items not specifically mentioned as being included in the cost of the package 
Optional tours 
 

     10.      Activity Level: 
Good physical condition is necessary for the enjoyment of our tours.  The pace is leisurely and includes time for the guide 
to describe what you are seeing.  Be prepared to keep the pace.  Be honest in assessing your abilities so as to not 
inconvenience other members on the tour. 

 
     11.     Shared Rooms: 

We will attempt to match you with a compatible roommate if you desire, but if it doesn’t work out for any reasons (even if 
at the last moment or while on tour), each of you will be pro-rated a t the single supplement. 

 
     12.      Single Supplement: 

Travelers who pay single supplements for private rooms should understand that the additional cost does not imply that 
private rooms are of a higher quality than doubles, only that they are private. 

 
     13.      Cost: 

All rates and fares are quoted in US dollars and are accurate at the time of publication.  They include administrative and 
other associated costs relative to the production and  preparation. All prices are per person, based on double occupancy.  
Prices are subject to change at any time up until 30 days prior to departure.  In the event of a major foreign currency 
increase, or other events beyond our control, rates may be revised and you will be informed in writing.  Under those 
circumstances, you may cancel your reservation and receive a full refund of your payment, if you do so no later than 30 
days prior to departure. 

 
     14.       Changes: 

If services or accommodations cannot be supplied due to delays or other causes beyond our control, we will substitute 
comparable services and accommodations.  We reserve the right at our discretion, to change any part of the itinerary 
without notice.  Uncompleted portions of the itinerary are not cause for refund. 

 
     15.       Consent 

The payment of the deposit or any part of full payment for a reservation shall constitute consent to all provisions and 
conditions stated herein. 

 
     16.      Responsibility 

Enchanted France and its representatives act only as agents for the passenger in making arrangements for hotels, 
transportation, sightseeing, or other services offered herein.  The individual participant and/or purchaser, by acceptance of 
the program in the form of payment, agrees that Enchanted France shall not be liable any injury, illness, damage, accident, 
delay or irregularity, liability or expense, to person or property due to an act or default of any hotel, carrier or other service 
provider included herein. The vouchers, coupons, or contracts currently in use by any air carrier, hotel or other service 
provider shall constitute the sole contract between the tour/package participant and such contractor. 

 
Enchanted France, its agents and suppliers accept no responsibility for any damage, delay or irregularity, expense or 
liability arising from: sickness, theft, labor disputes. Machinery breakdown, quarantine, government restraints, war, or 
weather conditions, defect in any vehicle of transportation, nor any additional expenses or damages due to changes in 
advertised schedules or services, or any other cause beyond their control. 

 
Enchanted France reserves the right to decline to accept or retain any tour member at any time or for any reason, including 
insufficient number of participants.  The tour group will take a maximum of 7 participants.    Should a tour enroll fewer 
than our required minimum, members may choose to pay a supplement. 
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